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Important: Changes to Taylor & Francis journal content on IngentaConnect 

Dear Customer,  

From January 2012, Taylor & Francis Group and Publishing Technology are changing the way in 

which users can access Taylor & Francis Group’s journal content via the ingentaconnect platform. 

These changes may affect your library users.   

Currently users are able to access content on a pay-per-view basis, and this option will remain in 

place after January 2012.  

Institutional subscribers are also currently able to register their authentication details with 

ingentaconnect to allow library users to read subscribed Taylor & Francis Group content. This option 

will be withdrawn from January 2012, with users being advised to access their Taylor & Francis 

Group holdings via Taylor & Francis Online.  

We have compiled a list of FAQs to provide you with more detail on how these changes might affect 

your library. These are available at  

http://www.tandf.co.uk/libsite/pdf/news/ingentaconnect-faq.pdf.  

Should you require any help with setting up or checking holdings information on Taylor & Francis 

Online, the Customer Service Team at Taylor & Francis Online will be delighted to help, and they can 

be contacted by email support@tandfonline.com.  

Yours sincerely,  

Jennifer McMillan 

Head of Library Marketing & Communications 

Taylor & Francis Group 
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