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SPECIAL FEATURE:
Information literacy across the globe
Focus on Europe – delegates discuss information literacy innovations during
Dublin Conference
Towards the end of March, Lydia Cialis, Senior
Marketing Coordinator at Taylor & Francis, attended
the LILAC Conference in Dublin, Ireland. LILAC’s
annual event for information professionals focuses on
innovative information literacy techniques. Taylor &
Francis sponsored one of three Student Awards, giving
one winner the chance to attend the conference. We
are privileged to work with library professionals at the
start of their careers and hope that it helps facilitate
valuable new networks and opportunities through their
attendance. Lydia spoke to winner, Amy Rippon, during
the conference.
Please tell us a bit about yourself including your role at the
University of Surrey Library.
I work at Surrey University Library as Information
Resources Advisor and study one day a week at
City University London. My role as Advisor with the
Cataloguing Team involves supervising a team of
assistants, answering open access queries, and providing
archives and website support.

“The keynotes have been amazing – excellent
presenters who are passionate about their
subject, which is contagious.”
Why did you want to attend LILAC?
Information literacy is central to academic libraries. I
wanted to find out more about information literacy, and
hear from experts in the field about their innovative
practices. It’s not that much a part of my role, so
I wouldn’t have had the chance to attend without
Taylor & Francis.
Which sessions did you enjoy the most?
I really enjoyed the sessions on social media, as my
dissertation focuses on how academic libraries use social
media.

Student Award Winner, Amy Rippon (right)
with Lydia Cialis, Taylor & Francis.

How did you feel when you found out you won the award?
And how do you think the opportunity will positively impact
you and your career?
I was very happy and excited – it was really nice to get
the opportunity. It’s the first big conference I’ve been to so
it’s a really good networking experience. At this stage of
my career, those skills are really important to develop.
Why have you embarked on a career in librarianship?
I’ve always really liked libraries. Public and academic
libraries have an important role and have a big impact
on me. Growing up, I worked part-time in a library and
I even used to play libraries with my Grandma! When
trying to choose a career, I thought “why am I trying to
find something different? I love working in libraries!” My
trainee year at Surrey was invaluable, and allowed me to
progress.

Visit the librarians’ area: www.tandf.co.uk/libsite • Follow us on Twitter @LibraryLantern

Library Lantern
The librarians’ newsletter from Taylor & Francis

3

What do you feel are the main challenges and
opportunities facing librarians today?
Since tuition fees were raised, it’s had an impact on
libraries – they have to prove their worth in terms of
supporting student learning, and providing a good
physical space. Libraries are chained to open access,
which is challenging. Plus, in this economic climate,
budgets are tighter everywhere, and libraries are having
to do more with less. However, some of these are also
opportunities – libraries are proving themselves as the
fountain of knowledge that we all know they are.
Were you unable to attend LILAC this year? Search
#lilac16 on Twitter for delegates’ commentary from the
sessions. Topics included social media, peer review,
and the user experience in the library. The keynote
sessions addressed games and learning, reflecting on
pedagogy, and building digital capability in the library.

The conference took place at the O’Brien Centre
for Science at University College Dublin.

Focus on the Middle East – information literacy issues within the region
Taylor & Francis partners with libraries across the
Middle East to enhance their users’ experience of
online scholarly resources. Having recently collaborated
with Qatar University to host a workshop on the impact
and influence of Middle Eastern research, as well as
how researchers can publish their work, Carolyn Kirby
talks to Myrna Tabet, Head of the Information Literacy
Program at Qatar University, about information literacy
issues within the Middle East.
Please introduce yourself, your institution and your role.
My name is Myrna Tabet, I have a bachelor degree in
Law, a diploma in Copyright and Law and a masters’
degree in Library and Information Science from the
Catholic University of America (in Washington DC). I
have been the Head of Information Literacy and Staff
Development Unit at Qatar University Library in Doha, for
the past five years. To date, we are a total of four full-time
staff and teach about 300 sessions per academic year.
How do libraries address information literacy needs of their
users within the region?
Typically, universities in the Middle East adopt standards
and trends from American and European universities.
They have pioneered guidelines and assessment tools
in academic libraries to address changes brought by

the advent of the internet and digital databases. Qatar
University uses the Association of College and Research
Libraries (ACRL) competency standards, performance
indicators, and outcomes for the creation and measure of
its Information Literacy Programs.
The academic libraries play a major role in educating
first year students about the role, mission, and proper
usage of the libraries. Many countries in the Middle
East lack proper school and governmental libraries
and their community relies on bookstores to buy and
read books. Therefore, the Information Literacy staff
introduce students, often for the first time, to basic library
knowledge (such as classification systems, borrowing
privileges, plagiarism) at the University. Libraries adapt
and revise the standards and address these issues and
concepts particular to the region.
Are there any information literacy issues which you feel
are specific to the region?
Research in the Middle East is vibrant and complex and
has some particularities that need to be addressed by the
Information Literacy Programs. Scholarly communication
in the Arab region is not easily spread, and open access
to academic content is also not widely available.
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“Institutional repositories and library digitization projects
are hot topics now in the Middle East.”
Is there a way publishers have supported you in the past, or could offer better support
for information literacy needs for users in the Middle East?
We, as librarians, provide a full range of research services to our community. We
analyze the faculty publications and have found Taylor & Francis very helpful in this
regard (mainly the links to Scopus, and metrics analysis including Altmetrics). We
have been subscribing to Taylor and Francis since 2010 and the usage has been
encouraging and we are broadening the scope of our subscriptions to include Medical
Collections in 2016.
Qatar University Library has launched its Institutional Repository (IR) and is looking
into means of collaboration with prominent publishers such as Taylor & Francis.

Myrna Tabet, Head of the
Information Literacy Program at
Qatar University

Read the full article in Research Information’s Middle East supplement.

Focus on the United States – how collaboration between publishers and librarians can
help shape information literacy strategies
In the United States, information literacy has been a
growing area of interest across university campuses
for more than a decade. With so much information
available online, students and researchers are tasked
with navigating the ever-growing World Wide Web and
all the information and resources it offers. Finding,
using, and understanding the expansive amount of
information now available online can be overwhelming,
and it’s important that students and researchers have a
framework for “learning how to learn.”
Universities are tasked with helping students and
researchers build these frameworks, and librarians
have a key role to play in this. Today’s academic
librarians are no longer just information providers –
they’re also teachers who help their patrons make
sense of the vast amount of information available
through the web and through the library.
With that in mind, publishers have an opportunity to
provide their library partners with additional support –
such as learning tools and guides – to augment these
information literacy programs. Taylor & Francis Group
is eager to support librarians in this way, and we’re
starting with a pilot program in conjunction with the
Florida Gulf Coast University Library.

In 2015, Stacy Sieck, Taylor & Francis’ Library
Communications Manager for the Americas, and
Rebecca Donlan, Assistant Director for Collection
Management at Florida Gulf Coast University (FGCU),
began work on a collaborative project to support the
FGCU’s Quality Enhancement Program (QEP). As the
University’s QEP focuses on creating a “curriculum,
a set of programs and projects … that will improve
student learning in relation to Writing, Critical Thinking,
and Information Literacy” it seemed only natural that
the library and the publisher work together to develop a
small part of the program.
The joint Taylor & Francis/Florida Gulf Coast University
project focuses mainly on helping FGCU students and
faculty navigate the scholarly publishing landscape –
a small but important element of information literacy.
Stacy and Becky have created a toolkit of webinars and
infographics that provide guidelines on everything from
how to publish research to understanding the peer review
process to navigating open access journals, and more.
Becky and Stacy have plans to host their first webinar
at the start of the fall semester this September, so stay
tuned for more information on their progress!
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Don’t tell anyone…it’s
a secret. Uncover
Secret Files from
World Wars to
Cold War
The newest digital resource from Routledge provides
key insights into monumental events of twentiethcentury history. Sourced from The National Archives,
U.K., Secret Files from World Wars to Cold War
provides digital access to over 144,000 pages of
content. Featuring previously classified intelligence
and policy files of the Foreign Office’s Permanent
Under Secretary’s Department, there is great potential
for researchers, using this resource, to unearth new
research and make future discoveries into intelligence,
foreign policy, international relations and military
relations.
The range of documents, from daily signals intelligence
reports to government directed policy and strategy,
spans four key twentieth-century conflicts, with a

spotlight on the Second World War. With content
selected through consultation with academics
specialising in the fields of intelligence, foreign policy,
international relations, politics, and history, this collection
will enhance teaching and research from the period of
Appeasement right through to the early Cold War.
Key functionality of the resource includes fully
searchable documents with browsing and filter options
by: Series, Conflict, Theme, Time Period, Regions,
Document Types, and Organisations that allow
searching within the document.

“Few resources can be of greater use to the
student of twentieth-century history than easy
access to the original documentary evidence of
how Britain’s foreign policy was shaped by
secret intelligence.”
Professor Anthony Glees, Centre for Security and
Intelligence Studies, University of Buckingham

Visit www.secretintelligencefiles.com today to register
for an institutional free trial and uncover Secret Files
from World Wars to Cold War.
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New Taylor & Francis
China Website
TandFChina.com is a new online hub for the
scholarly community in China. It offers key resources
for authors, journal editors, librarians, researchers,
and societies in Mandarin, as well as being a
gateway to all Taylor & Francis online content. The
new site features key information such as how
to publish a book, selecting and submitting to a
journal, promoting your research, and Open Access
publishing. With links to English language editing
services, and videos and infographics in Mandarin,

TandFchina.com will help visitors better understand
and navigate the publishing process.
Discover the new website here.

New interviews explore the changing role of
librarians in India
In a series of interviews, librarians at South Asian University; Indian National
Trust for Art and Cultural Heritage (INTACH); Indian Social Institute; Delhi
Technological University; Jawaharlal Nehru University and National Institute
of Technology (NIT) Patna provide their perspectives on the multi-faceted
role of the librarian in the evolving digital climate. Find out how librarians in
India are reacting to the new trends in digital librarianship by viewing the
interviews. Read more about the emerging themes the interviews uncover in
this Library Voices news piece in Research Information.

Ms. Nasreem Begum, Senior Librarian, Indian
National Trust for Art and Cultural Heritage

Taylor & Francis in Numbers
Do you know how many times our content platforms are visited each year?
Or how long it would take to read all our journal articles? How many times
do you think our authors could fill London’s O2 Arena? Find out all this and
more in our Taylor & Francis in Numbers motion graphic.
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Routledge is pleased to offer the Library & Information Science community free access to a collection
of over 50 articles covering the topic of Institutional and Subject Repositories in academic libraries.
The articles in this collection cover the basics of starting and maintaining an institutional repository,
the impact of repositories on the open access movement and publishing, repositories for special
collections, and institutional repositories around the world.
Access these articles until September 30, 2016.

Approaching Digital Research
Q&A with Gareth Cole, Research Data Manager at the
University of Loughborough Library
What are some of the challenges
researchers face with approaching
digital research practices? How can
they manage their research online
effectively? Our latest Q&A sees
us talk with Gareth Cole, Research
Data Manager at the University

of Loughborough Library, about
his involvement in the UX project
including the discoveries he has
made so far and how these might
be applied to library services.
Find out more here or search
#researchux on Twitter.

Gareth Cole, Research Data
Manager at the University of
Loughborough Library

Visit the librarians’ area: www.tandf.co.uk/libsite • Follow us on Twitter @LibraryLantern

7

Library Lantern
The librarians’ newsletter from Taylor & Francis

8

Research4Life – the library that opens doors
Research4Life has hosted a webinar in collaboration
with AIMS, to discuss how the organization works, how
it is constructed and who can join the partnership.
Research4Life consists of four programs, Hinari, AGORA,
OARE, and ARDI, who all provide emerging countries
with free or low cost access to academic content. They
also provide training on authorship skills, reference
management tools, and other areas of the research
process.

in the areas of health, agriculture, environment, and
technology.
Watch their recent webinar today, or visit the Webinars@
AIMS YouTube channel to watch more webinars in the
series.

Research4Life is making a huge difference for many
research institutions across the world, in partnership
with the World Health Organization, Food and Agriculture
Organization, United Nations Environment Programme,
World Intellectual Property Organization, Cornell and Yale
Universities, the International Association of Scientific,
Technical & Medical Publishers and over 200 international
scientific publishers. Eligible libraries and their users
benefit from online access to up to 68,000 peer-reviewed
international scientific journals, books, and databases

Library Voices: an innovative approach to
teaching ‘metaliteracy’
Information literacy, a student run journal and looking
at data usage: all this is discussed in the latest Library
Voices post. Recorded by librarians at the Jane
Bancroft Library, it offers an interesting insight into
a unique project that they are developing with their
students. Join the conversation with Library Voices by
listening here.
Jane Bancroft Cook Library, New College, Florida
& University of South Florida
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Where to find us
Taylor & Francis is ready to exhibit!
Check out the conferences you can find us at in June and July 2016:

CRIStin
Conference
2016
Oslo, Norway

North American
Serials Interest
Group (NASIG)
New Mexico, USA

ALA American
Library Association
2016 Annual
Conference
Florida, USA

State
University of
NY Library
Association
(SUNYLA)
2016
New York,
USA
SLA Annual
Conference
Pennsylvania, USA
7th Conference
of the Library of
Lodz University
of Technology
Łódź, Poland

Chinese Medical
Association and
Taiwan Medical
Library
Association
Taiwan
Academic
Librarian 4 –
Sustainable
Academic
Libraries: Now
and Beyond
Clear Water Bay,
Hong Kong

Our conference attendance schedule is liable to change without notice.
Visit the librarians’ area: www.tandf.co.uk/libsite • Follow us on Twitter @LibraryLantern

Library Lantern
The librarians’ newsletter from Taylor & Francis

Get in contact with us:
Australia & New Zealand

Singapore

11 Queens Road, Melbourne, Vic 3004, Australia

Siemens Centre
60 MacPherson Road, #06-09
Singapore, 348615

Kim Brooking
kim.brooking@tandf.com.au
Tel: +61 (0)3 8842 2404

China
Room 1108, Culture Square,
No.59 Jia, Zhongguancun St, Haidian District,
Beijing, China 100872
Guangwei Wang
guangwei.wang@tandfchina.com
Tel: +86 (0)10 58452820

India

Don Low
don.low@tandf.com.sg
Tel: ++886 2 2778 3676

Taiwan
Room 629, 6F, No 6 Sec 4, Hsin Yi Road,
Da-an District, Taipei, Taiwan, 10683
Alicia Chen
alicia.chen@tandf.com.sg
Tel: +886 2 5551 1266, ext 6295

2nd & 3rd Floor
The National Council of YMCAs of India
1, Jai Singh Road, New Delhi - 110001, India

UK, Europe, Middle East & Africa

Neeti Verma
journalsales@tandfindia.com
Tel: +91 (0)11 2371 2131

Ian Jones
ian.jones@tandf.co.uk
Tel: +44 (0)20 7017 6203

Japan

USA, Canada & South America

7F Koshin Bldg. 2-23-4 Kanda-Jimbocho,
Chiyoda-ku, Tokyo 101-0051, Japan

530 Walnut Street, Suite 850
Philadelphia, PA, 19106, USA

Yonoske Matsukawa
yonoske.matsukawa@informa.com
Tel: +81 (0) 3 5848 7061

Margaret Donahue Walker
margaret.walker@taylorandfrancis.com
Tel: 215-625-8900, ext 14346

2&4 Park Square, Milton Park, Abingdon, Oxon,
OX14 4RN, UK

Korea
473-19 Seokyo-dong, Mapo-ku, Seoul,
Korea 121-842
Howard Kim
howard.kim@tandf.com.sg
Tel: +82 (0)2 3141 6301

Contact us!

We value your feedback, so please get in touch.
Email: library@tandf.co.uk
Web: www.tandf.co.uk/libsite
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