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A. Is this article based on rigorous research?
| Yes, based on rigorous academic standards |1]2[3]4]|5]
B. Is the article presented in a format which is accessible by practitioners?
Yes, focuses on justification, results and implementation; readable style; 112131415

technical material in appendix

C. Clarity of presentation
| Well organised, clearly written |1]2[3]4]5]
D. Does the article make a significant contribution to the body of knowledge

about quality management?

Highly significant, breaks new ground, provides a foundation for future 112131415
research
E. Is the topic of interest to the field of quality management?

| Topic s of interest to the field of quality management, relevant, timely [ 1 |2 [ 3] 4 |5 |
F. Is the rationale for the article well grounded?

| Based on a known theory or on an interesting issue |1]2[3]4]|5]




G.

Is the methodology appropriate and applied properly?

‘ Analytical method is appropriate for the study and applied properly

[1[2]3]4]5]

H.

If this article is a survey, is there evidence of reliability and validity of the

constructs?

‘ Strong evidence of reliability and validity provided

[1[2]3]4]5]

Discussion of the results:

Discussion is based on analysis of data; results aren't overstated or 1 31415
overgeneralized
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