CONTENTS (Volume 1-7)
Volume 1, 1995

The context of information strategies: competition or collaboration?
David K. Allen and T.D. Wilson

Operational planning and performance measurement in the John Rylands University
Library of Manchester
John Tuck

Book selection and bookfund management at Imperial College Libraries
Janice Yeadon and Ruth Cooper

The evoluation and improvement of book availability in an academic library
N.A. Jacobs

Management information systems in some academic libraries in Britain
Dudung Gumilar and lan M. Johnson

Designing Infopoint: a multi-purpose multimedia library guide
P. Gorman and R. Lees

Teaching user education, learning information skills; or, Towards the self-explanatory
library
Philip Pacey

Workbooks for information skills teaching at the University of Northumbria at
Newcastle
lan R. Winship

Do we connect:? a staff development programme
Maggie Hutchings and Penny Dale

The perceptions of library service questionnaire (PLSQ): the development of a reliable
instrument to measure student perceptions of and satisfaction with quality of service
in an academic library

Christine Doyle

Student satisfaction
Lee Harvey

User satisfaction surveys: experience at Leicester
Anne Bell

Studying user satisfaction: Why do it? How to do it? Where next? One library's
experience

Emma Robinson

User satisfaction with the library service among part-time students

Carol Wilson and Noreen Orr

Volume 2, 1996

The Follett Report and UK higher education
R.G. Heseltine

Financing higher education libraries in Germany
Hans Joachim Waétjen



Funding arrangements for UK universities and their libraries
Tom Graham

Budgeting - pros and cons
Gunter Gattermann

Service level agreements
Geoffrey Ford

University library budgets - model and reality
Rolf Griebel

External funding sources: income generation in UK academic libraries
Jan Wilkinson

Possibilities of income generation in German academic libraries
Roswitha Poll

Resourcing academic libraries - is IT the answer? Electronic document delivery
services
Graham P. Cornish

Electronic information for students - the ELINOR project
Anne Ramsden

The CD-ROM project of the German Research Association
Berndt Dugall

Projects in German academic libraries
Jargen Bunzel

Higher education, teaching, learning and the electronic library: a review of the
literature for the IMPEL2 project: monitoring organisational and cultural change
Joan M. Day, Graham Walton, Moira Bent, Sally Curry, Catherine Edwards and Maureen
Jackson

The role of the library in distance learning: a review of UK, North American and
Australian literature
Kate Stephens

University library statistics from the Library and Information Statistics Unit (LISU)

Volume 3, 1997

The impact of electronic information on the academic research community
Anne Bell

An examination of the costs and benefits of an experimental extension of academic
library services to remote users
Peter M. Wynne, Peter Brophy and Geoff Butters

Towards the digital library: how relevant is eLib to practitioners?
Andrew Green



Some theoretical bases of convergence
Lyndon Pugh

Operational convergence at Roehampton Institute London and Liverpool John Moores
University
Phil Sykes and Sarah Gerrard

Mentoring in library and information services: a literature review and report on recent
research
Clare Nankivell and Michael Shoolbred

Serials overlap in the higher education institution libraries in Glasgow
Richard N. German, Tony Kidd and Gordon Pratt

From PSLI to NESLI: site licensing for electronic journals in UK academic institutions
Martin White

Self-assessment of an academic library
Don Revill

Consultation access in academic libraries: results of a sample survey conducted from
Edinburgh University Library, December 1997
Sheila M. Stewart

Developing national scholarly information infrastructure: some Australian experiences
Vicki Williamson

Volume 4, 1998

THE HYBRID LIBRARIES PROGRAMME:
PAPERS FROM A WORKSHOP AT THE
UNIVERSITY OF LEEDS

Introduction
Jan Wilkinson

The eLib HyLiFe Project: implications for the user community
Peter M. Wynne and Catherine Edwards

Project HeadLine: access control and authentication - issues for access to networked
information resources
Jonathan Eaton

Aspects of seamless access provision in the context of 'hybrid libraries': the MALIBU
(Managing the hybrid Library for the Benefit of the User) project
Astrid Wissenburg

Agora: building the technological infrastructure
Rosemary Russell and Greg Newton-Ingham

BUILDER: an institutional hybrid library strategy
Stephen Pinfield




Why digitise? Principles in planning and managing a successful digitisation project
Susan Jephcott

ELib's IMPEL2 Project: organisational structures and responses to change in academic
libraries
Catherine Edwards, Professor Joan M. Day and Graham Walton

Changing UK library and information services; a case study at the University of
Northumbria at Newcastle informed by the eLib IMPEL2 Project
M. Jackson, J. Thoburn, G. Walton and J.M. Day

Mapping the academic cultural response to networks:
the TAPin experience
Bruce Reid, William Foster, Linda Newall, Helen Williams and Kay Flatten

Library technology trends in the United States
Robert S. McGee and Patrick McClintock

Technical services: serving the customer
Keith Webster

Fundraising for university library development: the case of the London School of
Economics
Jan Wilkinson

SCHOLARS' INFORMATION NEEDS IN
A DIGITAL AGE

Executive summary
Daniel Greenstein and Sarah Porter

Great Expectations: information technologies, digital resources, and the future of
scholarly practice
Daniel Greenstein

Reports from the front: six perspectives on scholars' information requirements in the
digital age:

The voice of experience: scholarly information requirements as perceived by
information professionals, data providers, and support and training officers
Sarah Porter

The view from Archaeology
Frances Condron and Alicia Wise

The view from History
Cressida Chappell and Astrid Wissenberg

The view from Literary and Linguistics Studies
Alan Morrison

The view from the performing arts
Celia Duffy and Catherine Owen

The view from the visual arts
Catherine Grout and Janine Rymer



Into the future: scholarly needs, current provision, and future directions
Sarah Porter

Volume 5, 1999

A distributed national electronic resource for UK higher and further education
institutions
Alicia Wise

Split personalities: the job satisfaction of learning centre support staff at a multi-site
university
Rachel Geeson and Anne Goulding

The Research Support Libraries Programme Access Survey
Ronald Milne and Gill Davenport

BUILDER - The DIY Guide
lan Upton

‘Alive’ on the Internet: a user-centred evaluation of BIS-Online
Mark Gillham and Hazel Hall

A review of the literature for the JUBILEE Project: JISC User Behaviour in Information
Seeking: Longitudinal Evaluation of Electronic Information Services
Linda Banwell and Pat Gannon-Leary

The Consortium of University Research Libraries
Guest Editor: Peter Fox

CURL - past, present and future
Peter Fox

CURL and resource description and discovery
Clive D. Field

Access to resources
Frances M. Thomson

CURL - Resource Management
Bernard Naylor

Volume 6, 2000

The relationship between national and institutional electronic library developments in
the UK: an overview (1)
Stephen Pinfield

Approaches to providing information literacy training in higher education: challenges
for librarians
Mark Hepworth

The application of the Bliss Bibliographic Classification in Cambridge College libraries
K.E. Attar



The impact of the hybrid library on strategic management
Clare Nankivell, Andrew Hampson, Pete Dalton and Stella Thebridge

Towards collection management guidance
Ellis Weinberger

Study of the records life cycle
Elizabeth Parker

Preservation 2000 Conference

Keynote address
Lynne J. Brindley

Digital preservation and the Cedars project experience
Kelly Russell

LOCKSS (Lots of Copies Keep Stuff Safe)
Vicky Reich and Davis S.H. Rosenthal

From talking to doing: digital preservation at
The British Library
Helen Shenton

Towards a preserved national collection of selected Australian digital publications
Colin Webb

A workbook for the preservation management of digital materials
Margaret Jones

Comparing preservation strategies and practices for electronic records
Michele V. Cloonan and Shelby Sanett

Intellectual property rights lessons from the Cedars project for digital preservation
Catherine Seville and Ellis Weinberger

Authenticity, preservation and access in digital collections
Nancy Brodie

I’'m me and you’re you, but is that that?
Kevin Ashley

The Federal Depository Library Program Electronic Collection: preserving a tradition of
access to United States Government information
George D. Barnum and Steven P. Kerchoff

The JISC Digital Preservation Focus and the Digital Preservation Coalition
Neil Beagrie

Volume 7, 2001

Assessing the performance of electronic library
services: the EQUINOX project

Peter Brophy

The changing role of the Subject Librarian, with a



particular focus on UK developments, examined through a review of the literature
Richard Gaston

Experience of running collaborative projects
Colin Harris

Knowledge management, performance metrics, and
higher education: does it all compute?
Elisabeth Davenport and Blaise Cronin

Supporting researchers’ information needs: the experience of the Manchester
Metropolitan

University

Mary Kelman Harrison and Fiona Hughes

Peer observation of teaching: a method for improving
teaching quality
Linda Norbury

Barriers to resource sharing among higher

education libraries: a report to the Research Support Libraries Programme (RSLP)
Allan Schofield, John Fielden, Colin Harris

and Jan Wilkinson



	CONTENTS (Volume 1 - 7)
	Volume 1, 1995
	Volume 2, 1996
	Volume 3, 1997
	Volume 4, 1998
	Volume 5, 1999
	Volume 6, 2000
	
	Volume 7, 2001



